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SOS Course 27D: 
 
Page 7, paragraph 3, line 6, add a comma after the word “audience” 
 
Page 16, paragraph 1, line 3, change “which” to “that” 
 
Page 23, in the middle paragraph beginning with “Causes,” line 4, change the sentence “It may 
be the result of an underevaluation of one’s abilities or an over-evaluation of one’s importance to 
others;” to read “It may be the result of under-evaluating one’s abilities or over-evaluating one’s 
importance to others;”  
 
Page 51, third line from the bottom, change the word “Commuications” to “Communications.” 
 
Page 53, paragraph 3, line 7, change the word “distractors” to “distractions.” 
 
Page 53, paragraph 5, line 6, change the word “which” to “that.” 
 
Page 76, paragraph 2 (#3), line 1, add a comma after the word “components” 
 
Page 76, ninth line from the bottom, remove the hyphen from the word “capabil-ity” 
 
Page 103, change the boldfaced “Excersise 010” to “Exercise 010” 
 
Page 115, paragraph 2, line 5, add a comma after the word “conflict” 
 
Page 120, paragraph 1, line 2, change the word “which” to “that.” 
 
Page 120, paragraph 4, line 2, change the word “which” to “that” 
 
Page 121, paragraph 1, line 2, change the word “which” to “that” 
 
Page 122, move the following two sentences “*We recognize that although these figures were 
correct at the time of the lecture, they fluctuate from year to year.  However, the point they 
underscore is still quite valid.” to the bottom of page 121. 
 
Page 122, add number 5 to the list at the middle of the page as follows:  “Know branch and 
division files.”  
 
 


